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_____________
C  a  r  e  e  r     S  u  m  m  a  r  y

I am a hard working, deadline and results oriented software analyst / developer with 40+ years experience across a wide spectrum of industries and clients/employees in a career that started with wiring of Electronic Accounting Machines and programming of IBM 1401s , progressed through a variety of mainframe systems, and then into the personal computer and embedded venues.  My career has always involved substantial technical coding, but the majority has been spent as a senior level developer performing additional tasks including analysis, design and management of system level projects as well as mentoring of less senior level developers.






















________________________________________________
W h a t   P r e v i o u s   C l i e n t s   H a v e   S a i d 
RS -  Ross & Roberts, Inc.

I have been doing business with Rick Dinnis for 20 years….  I would recommend Rick Dinnis very highly…”

GK - American Sports Wire

“I have known and have done business with Rick Dinnis since 1981…  I have no reservations in recommending Rick Dinnis.  Any business that utilizes his talents and services will be well served.  His analytical skills and work ethic make him a highly valued contributor to any process.”

WZ - Tactical Retailing Solutions

 “Rick is a software engineer of the highest caliber.  His work ethic, combined with his knowledge and experience, make him a highly desirable member of any development team.  I recommend him without reservation.”

WK - Electronic Theater Controls

“Rick is a very diligent worker.  He is committed to making his deadlines and is more than willing to put in extra time, mostly without being asked.  He has a practical understanding of software quality and the development process....  Rick has demonstrated good written and verbal communication skills.  Rick is very proactive in his communications.  He will purposely find people to give them status updates or let them know of issues….  Rick has made positive contributions to our development effort.”

AK - Digital Recorders 

“Rick was a complete professional.  He was able to make a positive contribution within his first few days in our company.  This included learning a new code base, understanding new concepts presented by our company, and sharpening his skill with SQL Server… Rick is the go to guy for any company looking to add more talent”

AC - Volt Technical Resources

“During his tenure with Microsoft, he was the consummate professional.  He consistently ensured that his customers were taken care of in the most courteous and efficient manner.  He received a number of commendations directly from customers that he assisted through complex development issues.  He was always proactive in following cases to a successful conclusion and keeping constant communication with the customer.  Rick also ensured that his work was thoroughly documented.  His technical skills were very strong coming in, and he continued to further refine them.”






















________________________________________________

A w a r d s
US patents US05124926 & US05079712 for providing innovative solution to embedded shipping systems.

US patents US05357629 & US05913922 for developing innovative embedded code updating scheme.
US patent US06865545 for developing an innovative solution for supplying customers with a plurality of offers.





















________________________________________________

S  k  i  l  l     S  e  t     S  u  m  m  a  r  y

	Skill
	Exp.
	Last Used
	
	Skill
	Exp.
	Last Used

	System Analysis & Design
	28 yrs
	Current
	
	Rogue Wave
	< 1 yr. 
	12/2005

	Technical Writing
	18 yrs
	Current
	
	Microsoft Project
	  6 yrs
	06/2005

	Microsoft Office Suite
	18 yrs
	Current
	
	ClearCase
	  1 yr
	06/2005

	OOA/D/P
	18 yrs
	Current
	
	PVCS
	  8 yrs
	03/2001

	Windows  (3.11 thru Windows 7)
	17 yrs
	Current
	
	Training
	  9 yrs
	04/2000

	C++ w/ MFC
	16 yrs
	Current
	
	Project Management
	20 yrs
	03/2000

	Embedded Software
	12 yrs
	Current
	
	BASIC (various versions)
	20 yrs
	03/2000

	Visual Source Safe
	  4 yrs
	Current
	
	pSOS
	  3 yrs
	03/2000

	SQL
	  4 yrs
	Current
	
	Visual Basic
	  1 yr
	12/1996

	Microsoft VISIO
	  3 yrs
	Current
	
	C (various compilers)
	11 yrs
	12/1995

	RTX
	  1 yr.
	Current
	
	Various Assembler Languages
	20 yrs
	12/1995

	Visual Studio .NET
	  3 yr
	1/2009
	
	MS-DOS
	  7 yrs
	12/1992

	C# .NET
	< 1 yr.
	1/2009
	
	Apple DOS
	  6 yrs
	12/1985

	VB
	< 1 yr.
	1/2009
	
	CP/M
	  6 yrs
	09/1985

	Windows Media Services
	< 1 yr.
	05/2008
	
	COBOL
	14 yrs
	09/1981

	CORBA
	< 1 yr.
	12/2005
	
	Visual Studio .NET
	  3 yr
	1/2009
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E m p l o y m en t   H i s t o r y
MDI Group





















           Apr., 2011 to Present
IT Consultant – Clarity Commerce., Duluth, GA
Providing support for their POS and related software systems for their clients.
Oxford Global




















      Feb., 2010 to Jan., 2011
IT Consultant – Gainco Inc., Gainesville, GA
Made changes to their embedded system to enable multiple lines to feed a single drop with rate control across all lines.  Also cleaned up a large number of ignored compiler warnings to make their system more stable and straightened out an existing mess in the macros in the system.   Was brought back to add two new features to their system for Remote Batch Reset and Drop Reassignment and implement their embedded software on a new board configuration under Windows Standard embedded.  Technologies involved in this development were Windows NT, XP Embedded & Standard Embedded, VC++ 6.0, RTX and SQL 2000.

Volt Services Group



















       May, 2007 to Jan., 2009

IT Consultant – Microsoft Corp, Charlotte, NC

Worked two contracts where I provided support to Microsoft’s clients in the areas of Windows Media / Speech and Messaging Technologies.  Helped developers working with these Microsoft technologies in a number of embedded and desktop environments resolve issues they were encountering in their development projects.  Technologies used included a number of Windows platforms including Server 2000 - 2003, XP Embedded, Vista along with a number of applications including Windows Media Player, Speech Services, Outlook 2003 – 2007, Exchange Server 2000 – 2008 and the support tools for those applications.  Languages involved in the support included VC++ w/ MFC 7.1 – 9.0, C#.NET, VB.NET, VB Script, HTML, Visual Studio Tools for Outlook(VSTO).

Oxford Global




















      Dec., 2005 to Mar., 2007

IT Consultant – Leitch Inc, Chesapeake, VA and Digital Recording Inc, Durham, NC

Worked two contracts where I developed enhancements to a GUI to support introduction of a more sophisticated video processing system and making enhancements to a GUI interface to handle data in a SQL database that acquired real-time vehicle data across J1587 and J1939 bus interfaces and enhancements to alarm setup and detection on both the client and server sides of the application.  Languages involved in this development were VC++ 6.0 – 7.0 w/ MFC and SQL 2000.

Bright Byte Consulting, Inc.


















Jul., 2005 to Dec., 2005

IT Consultant – Cingular Wireless, Alpharetta, GA

Developed new GUI control to support flexible design changes in clients Commission payment system.  Got client started on road to upgrade system to Visual Studio .NET 2003.  System was in VC++ 6.0 w/ MFC and accessed server side SQL databases using CORBA and Rouge Wave library functions.

Oxford Global




















       May, 2004 to Jun., 2005

IT Consultant – Electronic Theater Controls, Middleton, WI

Developed various components for a clients new embedded stage lighting console.  Developed a system-wide diagnostic logging component to allow all components of system to log to a single circular log file from which selective levels of diagnostic information could be gathered.  Developed a communication interface layer between the system hardware and the application which allows for easy maintenance and re-configuration.  Developed a Timeline control that allowed the user to see real-time tracking of changes being applied to a variety of lighting parameters.  System was developed with OOA/P/D methodologies using VC++ w/ MFC 7.1 of  Visual Studio .NET 2003 for an  embedded Windows XP multi-threaded real time environment.  Development branching and source control was done using ClearCase.

TekneT, Inc





















       Jan., 1996 to May, 2004
Re-established my own consulting business to provide computer support for both PC and mainframe environments for a variety of clients.

Ross & Roberts, Inc.

IT Consultant

Rewrote both the Material Inventory and the Shipping Label / Manifest Systems that I wrote for them over 20 years before which they could no longer get hardware or parts for that hardware to run the code they were written in.

Computer Software Associates
IT Consultant – Goodrich Corporation, W. Hartford, CT

Gathered information from clients technical staff on existing system and desires for new system.  Designed new Electronic Control Unit Interface Computer system using OOA/D methodology.  Established GUI standards and developed GUI for main user interface.  Wrote all design, interface and end-user documentation for system.  Managed project schedule for system design and prototype phase of the project.  Researched, obtained and qualified two third party packages to handle real time plotting and run time screen development to reduce development time on the project while giving the application a robust user interface.  System was written using VC+ 6.0 w/ MFC for a Windows 2000 multi-threaded real time environment.  Version control was done with SourceSafe.
Oxford Global
IT Consultant – Dictaphone Corporation, Stratford, CT

Analyzed existing daVinci system for process improvement.  Developed an algorithm for allowing “free seating” of end users at any number of workstations with diverse operating systems and allow them to carry their specific application profile with them.  Wrote patent application documents and sections of end user manuals to describe process.  Documented system deficiencies and worked with other developers to correct them.  Developed test plans for qualification of hardware being provided by third party.  System was written using OOA/D/P methodologies in VC++ 6.0 w/ MFC for a multi-threaded real time Windows NT/95/98/Me/2000 and SQL environment.  Version control was done with SourceSafe.
Fastech Resources
IT Consultant – Tactical Retailing Solutions, LLC, Hartford, CT

Designed and developed Flightmaker software, a data collection and publication side of a software system to be used in a state of the art retail marketing system.  Wrote and maintained all documents for the system including functional specifications, application program interface and end user manuals.  Developed all aspects of the GUI for the system including drag and drop layout of final document. Installed the system and trained all end user personnel.  Managed project schedule and team for the side of the system we were developing.  Maintained version control of both documents and code for the system.  Helped in developing patent applications for portions of the system I had designed.  System was written using OOA/D/P methodologies in VC++ 5.0/6.0 w/MFC and SQL for a Windows 95/98/NT environment.  Version control was done with PVCS.

CTG, Inc.
IT Consultant – Computer Software Corporation, New London, CT

Documented various design concepts relating to electronic document handling on prototypes for the SeaWolf project at CSCs client Electric Boat.

Pitney Bowes, Inc.

















    Dec.,1988 to Dec.,1995

Sr. Engineer, Norwalk, CT & Shelton, CT

Worked on a number of projects with varying responsibilities as a senior engineer in both the embedded and windows environments.

NextGen





















      Oct., 1994 to Dec., 1995

Gathered information from the developers working on the prototype for the project to write a functional specification and end user manual.  Developed standards for a uniform GUI and trained developers how to integrate their requirements into that standard.  Developed a segment of the systems code and maintained version control for both the documents and the code.  System was developed using OOA/D/P methodologies in VC++ w/ MFC for a real time multi-threaded Windows NT environment.  Version control was done with PVCS.

Low Cost Manifest


















       Jan., 1991 to Jun., 1993

Worked as part of a team developing a manifest system on a lower cost embedded scale system.  My responsibilities included designing a uniform user interface and developing the code to allow all users of the system to work with it through a common set of APIs.  Documented the segments of code that the other developers on the project had produced and provided a uniform plan for the completion of the system.  Developed a segment of code that allowed for code and/or data segments to be updated on any of a number of the chips in the system and have the application use only the latest version.  Wrote patent application documents and application program interface documents to describe the process.  This resulted in two patents for the company (US05357629 & US05913922).  Developed a test framework to run on a PC under MS-DOS to allow developers to pre-test code before burning it into chips to test on the actual hardware.  System design was done with OOA/D methodologies but implemented in Borland C for a real time multi-threaded embedded environment using pSOS.  Version control was done with PVCS.

G140





















     Dec., 1988 to Dec., 1989

Headed a team in a fast paced development to create a new embedded register system to combat problem of lost revenues to a competitors innovative product recently placed on the market.  Designed and documented changes to be made to an existing manifest system and presented the plan for doing this to upper management.  Maintained project schedules and wrote functional specifications and end user manuals for the new product.  Worked with QA personnel to develop test plans.  Developed training program for end-users and handled the training of the first end-users and then the corporate training staff on use of the system.  Wrote patent application documents to describe the process.  This resulted in two patents for the company (US05124926 & US05079712).  Additions were designed using structured methodologies and implemented in Aztec C for an embedded real time multi-threaded environment running under a proprietary OS.

GEDRED Computer Software, Inc.


















1979 to Dec., 1988

Established my own consulting business to provide computer support for both PC and mainframe environments for a variety of clients.

Pitney Bowes, Inc.
IT Consultant – Pitney Bowes, Inc., Norwalk, CT

Worked on a number of PC or embedded system projects for the client in a senior level.

Mailroom Management System
Worked as lead analyst/developer defining, developing and deploying a system for managing large mailrooms.  Worked with business analysts to write a functional specification from their defined requirements. Researched, obtained and qualified a third party package to handle multiply indexed database activities while reducing development time on the project.  Managed project schedule for team.  Developed user interface standards and code to support those standards through a common API.  Wrote end-user documentation.  Trained end users on system during first few deployments and then trained training staff.  System was designed using structured methodologies and implemented in Aztec C for an MS-DOS environment.

Departmental Accounting for G110
Added Departmental Accounting to an already existing embedded system and updated all documentation from specifications through end user documents.  Additions were designed using structured methodologies and implemented in Aztec C for a real time embedded environment running under a proprietary OS.

Departmental Accounting for CCS
Designed and developed Departmental Accounting sub-system for an S100 based manifest system that was already on the market.  Updated all documentation from specification through end user documents.  Trained Junior Engineer that was assigned to work the project with me.  Additions were designed using structured methodologies and implemented in compiler BASIC for a CP/M environment.

Blue Cross / Blue Shield of CT
IT Consultant

Developed enhancements to their provider payment system and resolved issues with their year-end issuance of 1099s to their providers.  Additions were designed using structured methodologies and implemented in COBOL in IBM 370 environment.
Stratford School System – Adult Education
IT Consultant

Taught Adult Education programs in BASIC and Disk Operating System (DOS).

Middletown School District
IT Consultant

Developed an Individualized Education Planning system for the client with my company holding onto the rights to the source code and the marketing of the product.  I did everything from working with the client to specify the system through the installation and training of end user personnel on over a half a dozen school systems.  System was developed using structured methodologies and implemented in Applesoft BASIC and 6502 assembler on an Apple II with a 10mb Corvus hard disk.  System was later rewritten in C to run on an IBM PC.

Core Computer Systems, Inc.
IT Consultant

Developed a Dental Accounting System to run on an Apple II with 4 floppy disk drives which was later updated to a 5mb Corvus hard disk.  I did everything from running meeting with representatives from multiple dentists offices to develop requirements and specifications to installation and training of end user personnel in over a dozen dental offices in CT.  System was designed with structured methodologies and implemented in Applesoft BASIC and 6502 assembler.

Ross & Roberts, Inc.
IT Consultant

Worked on a number of PC based systems for client and provided Help Desk type support for questions they had on general PC operations and interfacing.

Material Inventory System
Designed and implemented a Material Inventory System to provide monthly, quarterly and annual statistics on production, work-in-progress, inventory and cost accounting.  System was initially developed with structured methodologies and implemented in Applesoft BASIC and 6502 assembler on an Apple II.  Later we converted it to Microsoft Basic to run on an IBM (PC) clone.  Most recently we upgraded it from its initial implementation in Basic to Visual C++ w/ MFC 6.0.
Shipping Label / Manifest System
Designed and implemented a Shipping Label / Manifest System tailored to the clients business.  System was initially developed using structured methodologies and implemented in Applesoft BASIC and 6502 assembler on an Apple II.  Later we converted it to Microsoft BASIC to run on an IBM (PC) clone.  Most recently we upgraded from its initial implementation in Basic to Visual C++ w/MFC 6.0.  We are currently adding a bar coded version of the shipping label per specific request of one of their clients.

American Sports Wire
IT Consultant

Worked on a number of PC based systems for the client and provided Help Desk type support for questions they had on general PC operations and interfacing.

Basketball Tracking System
Junior developers, under my supervision, designed and developed a system similar to the Baseball Tracking System I had enhanced for the client to keep track of statistics related to both college and professional basketball.

Football Tracking System
Junior developers, under my supervision, designed and developed a system similar to the Baseball Tracking System I had enhanced for the client to keep track of statistics related to both college and professional football.

Baseball Tracking System
Originally converted and enhanced a system the client was using from and older piece of hardware to run under C-Basic on S-100 bus equipment.  Later we implemented the system on an IBM (PC) clone.  Most recently have expanded the system to include provisions for inter-league play and the handling of Y2K concerns.  Basically the same system we wrote in 1979 is still running today and providing reports our client forwards to his clients.  Some of those clients include USA Today, LA Sun-Times, Boston Globe and various Gannet newspapers.

Computerland of Fairfield, Stamford & Hamden
IT Consultant

Taught classes on basic computer operations, BASIC programming and Disk Operating System. 

Readers Digest, State of Connecticut, Consolidated Diesel Electric Company









 1967 to 1979

Russell, Burdsall and Ward, Inc., Clairol, Inc., Software Design Associates, Inc.
Held various positions as operator of EAM and digital computing equipment for Readers Digest, State of Connecticut and Consolidated Diesel Electric Company (CONDEC).  During later years at CONDEC I developed and maintained code for their in-house payroll system.  Developed program for compacting reports which saved the company 66% of the transmission time between its Greenwich, CT offices and Stockton, CA plant.  Developed method for bypassing a problem with Honeywells Floating Tape Loading Monitor that resulted in a savings of 6 hours processing time per day for the company.  Most of the work at CONDEC was done in COBOL and Honeywell Easycoder assembler on a Honeywell 120.  Maintained Russell, Burdsall and Wards in-house payroll system.  Made a modification to their Daily Order System which resulted in a 30% reduction in processing time.  Implemented a Shop Floor Scheduling System and Cost of Goods Sold (Profit/Loss) system.  Most of the work at R,B&W was done in COBOL and 360/370 basic assembler language on an IBM 360 mainframe.  Handled a variety of tasks for Clairol including maintenance of their on-line order entry system, implementation of Wang Pay II system , technical training and support of the Wang Pay II system for all divisions of Bristol Meyers, development of a Personnel Information System to integrate with Wang Pay II system, technical training of personnel to take advantage of Wang Pay II and Data Analyzer systems and development of generalized sales reporting system.  Most of the work at Clairol was done using COBOL, 360/370 basic assembler language, VSAM, ISAM and LIBRARIAN version control in an MVS environment on IBM 360/370 mainframes.  At Software Design Associates I provided software development services for a number of their major clients including American Can, Sikorsky Helicopter, Savin Business Machines, Southern New England Telephone and Clairol.  Most of the work done for SDA clients was done in COBOL, 360/370 basic assembler language, TSO, IMS and DL/1 in an MVS environment on IBM mainframe systems.
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