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To Whom It May Concern:

Rick Dinnis has worked for us for the past 4 months and was brought in to make changes to a system we.
‘had not touched in almost 4 years and for which we had no developers on staff that had worked with the

current code base.

Tn about 3 weeks, Rick acquired the necessary knowledge of the code base and the equipment it ran on
and developed a solution to the issue he was brought in to resolve.

During testing it was discovered that the code base we gave Rick to work from was not our current
production code base. Since we were unable to positively identify the current production code base,
Rick developed test plans for testing each use case for the entire system and ran a complete system test
making corrections to the code base we had, as needed, to guarantee it met ours and our customers
specifications. He was very understanding when issues were discovered that had been created by
previous developers and quickly ascertained the extent of the issues and worked out resolutions to them.

During this process, he identified algorithms that, although they appeared to work, would not meet the
requirements in 40% of the cases they were intended for and re-wrote those using different techniques so
they worked in 100% of the cases. These efforts re-established a confirmed, valid production code base

for us.

As part of our cleanup of the code base, Rick recommended that we move our compilation level from 3
1o 4 and cleanup any warnings generated by this change. He did this and resolved all of the 194
warnings generated by the change and the testing following those changes indicates that we have a more
stable system.

Rick also recommended that we review the substantial number of macros that were contained in the
system for duplication and/or interference with local variables where they were used. His work in
cleaning this up has resulted in a reduction of the number of macros by almost 50% and the macro code
that s left can be used anywhere in the code base without concern about stepping on local variables.

Overall Rick was a steady paced, hard working professional with a great work ethic and a focus on what
was best for the company and its customers. He kept all interested parties in the loop informed of what
was going on with daily verbal communications when things were urgent, weekly status reports showing
work done, work planned and issues encountered and documentation on changes made from version to
version in the code base.

T would ot hesitate to recommend Rick to any company that might find a need to avail themselves of
his services.

Del Wheeler

Manufacturing / Service Manager,
Gainco, Tnc.
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To'Whom it tday Concern,

Rick has been emplioyed with Vol Technical Resources on assignment at Microsoft
Corporation for 2 contracts totally almost 14 months. The firstwas a full 1-year stint,

and the second was cut short by the client due to the current economic downturn.
Rick's assignment on both tours was as a tier 3 Support Engineer where he worked with

the highestlevel of developer customers and most difficult issues with developer
customers using .MET and C++,

During his tenure with Microsoft, he was the consummate professional. He consistently
ensured that his customers were taken care of in the most courteous and efficient
manner. He received a number of commendations directly from customers thathe
assisted through complex development issues. He was always proactive in following
casestoa successful conclusion and keeping constant communication with the
customer. Rick also ensured that his work was thoroughly documented. His technical
skills were very strong comingin, and he continued to further refine them.

Please feelfree to contact me for additional information.
Sincerely,

AngelaCarter
Program Manager
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Adam Keadey
Software Engineering Manager

adamk@digrec.com
919-313-3063

March 30 2007
To Who It May Concern,

Rick Dinnis has worked at Digital Recorders for the past two months. He was originally
brought on a four month contract, but was cut short due to a financial situation within our
company.

Rick’s contract included taking ownership of one of our products, fixing the known bugs,
developing new client/server components, documenting changes, and educating current
employee’s to take over his work on departure. Rick worked with SQL Server, Visual
Studio.NET, and Visual Source Safe.

As a contractor, Rick was a complete professional. He was able to begin making a
positive contribution within his first few days at our company. This included learning a
new code base, understanding the new concepts presented by our company, and
sharpening his skills with SQL Server. Rick had no problems with matching my working
hour (I'm an early bird) and increasing his working hours as we got closer to our delivery
dates.

The documentation presented by Rick on a daily and weekly basis was crucial to the
success of his employment. Daily he would document his problems with screenshots and
description so he could present his case to me quickly and accurately. This meant Rick
could efficiently address problem and get questions answered making everyone more
productive. Weekly I received a status report describing each change that was made and
what was left pending for the next week.

Rick is the go to guy for any company looking to add more talent on a contractor basis to
speed up development. I only wish we could have kept him around longer, but our
company situation did not allow it.
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Apri 21, 2005

To Whom It May Concer:

Rick Dinnis has worked for Electronic Theatre Controls as a software engineering consultant for the
past 11 months. His duties have included defining requirements, developing and reviewing designs,
and implementing thoso designs uliizing Visual Studio Net. Rick has boen responsible for three areas
of our lihting controle application; the communicaion interface layer between harcware and the man
control appicalion, a timeline interface that allows the user to edil and display event sequencing and
timing, and a diagnostic logging system.

Rickis a very diigent worker. Ho is committed to making his deadiines and is more than wilng to put in
extra time, mostly without being asked. He has a praciical understanding of software qualty and t he
development process. | would describe Ricks software skills as being  solid generalst. When faced
with areas thal he is unfamiar with, he Is open to assistance from others and will spend time
researching informaton to learn new techniques. Rick could Use improvement on being more thorough

on his testing aciiies to ensure that most of the paths through his software as wol as user scenarios
have been exercised.

Rick’ has demonstrated good written and verbal communication skils. Rick is very proactive in his
communications. He wil purposely find people to give them status updates o et them know of issues.
Rick has worked well with the people here and has fit very well into our team. Overal, Rick has made
positive contributions 1o our development affort.

Sincerely,
Bill Kubsh
R8D Product Development Manager

(608) 824-5427
bill kubshi@etcconnect.com
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To Whom It May Concern:

1 have known Rick Dinnis since 1990, when we worked together at Pitney
Bowes on the Low Cost Manifest (LCM) project. Among our many tasks
together, we designed a user interface to be developed under a real-time
operating system running on an embedded microprocessor. In order to
speed development Rick wrote a simulator application that ran on a
i Windows PC. This simulator allowed developers to build many of the
required data structures before hardware was available. Rick's initiative
significantly shortened the development cycle, I mention this as one of
many instances where Rick has provided timely solutions to difficult
engineering problems.

We next worked together at TR, starting at the end of 1996. Rick led the
team that developed our FlightMaker tool. This integral part of the TRS
solution is still in use today. 1t was developed using Microsoft C:++ tools
and the MFC interface. It includes a sophisticated graphical user interface
and a WYSIWYG subsystem that previews graphical output built from the
e FlightMaker’s data. This is a very complex software application that has
proven to be both robust and extensible.

Harsord, CT o603

s extensibility became evident when, as Vice President of IT, T brought
Rick back to design and implement some major modifications to the
system. Working together with our development team Rick quickly
grasped what we were trying to do, provided helpful and constructive
input, and very quickly made the code changes necessary to implement the
solution.

In closing let me say that Rick s a software engineer of the highest
caliber. His work ethic, combined with his knowledge and experience,
make him a highly desirable member of any development team. 1
recommend him without reservation.

Sincerely;
o

Lo

Bill Ziegler
Vice President, Information Technology
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To Whom It May Concern:

I have known and have done business with Rick Dinnis since
1981, when I first contracted with him to re-write and upgrade my
copyrighted proprietary software, which is essential for the
operation of my business. At that time my software was written
for a BASIC compiler running under the CPM operating system on a
$-100 base system. Since first contracting with Rick, I have used
this software daily. Over the years Rick has supervised a number
of revisions and updates for me, in order to reflect changing
needs and to keep the software operational on mew equipment as it
became available.

Rick and the people who have worked for him over the past 24
years also developed two additional proprietary programs for me,
which allowed me to expand my business. During our association,
Rick and his people have been there for me whenever I encountered
problems. They have even corrected problems for me when the fault
was not theirs. I have been completely satisfied with all Of the
work they have done for me, and very much appreciate the
professional way in which they conducted themselves.

I have no reservations in recommending Rick Dinnis. Any
business that utilizes his talents and services will be well
served. His analytical skills and work ethic make him a highly
valued contributor to any process.

Sincerely,

A Sy

George Kregos

21 Country Club Road, Darien, CT 06820, (203) 322-7613
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April 20, 2005

TO WHOM IT MAY CONCERN

Please be advised that I have been doing business with
Rick Dinnis for the past 20 years.

Approximately 20 years ago he wrote a Label Printing
System for my Apple Computer and we have had him upgrade
it on two different occasions to currently it is a Lazer
Printing, Digital System.

At least 15 years ago he wrote an In-Process System for my
manufacturing operation which has six different production
machines. He has also subsequently upgraded this system

and it works extremely well. We are very pleased with it.

I would recommend Rick Dinnis very highly for any programming
applications.

Should you need an additional information, please do not
hesitate to contact me. I can be reached at Ross & Roberts,
Inc. 1299 West Broad St. Stratford, CT. 06615 Tel: 203-378-9363.

Sincerely,

1

Richard H. Stabler
Controller

RHS:nan
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